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CM Real Time Eligibility Overview

• Adding or changing medical eligibility to 
MMIS can happen in “real time”

• Workers can choose to send the CM 
update to MMIS immediately

• If not sent real time to MMIS, the CM 
update will be sent during the regular 
overnight processing
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CM Real Time Eligibility Overview, 
cont.

• Once sent to the new MMIS, the CM 
record is locked for the rest of the day. 

• No further updates will be allowed to that 
CM case until the next day.
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Locked CM record message
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Locked records aren’t all bad 

• Health providers will be able to confirm 
medical eligibility immediately. 

• Clients with emergent needs will be better 
served. 
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To send real time to MMIS, update as 
usual on CM. Press {F9} on SCMS
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“Persons successfully updated”
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Helpful Hint: Make sure nothing 
went NA (“no action”) before 

pressing {F9}
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If the case is sent to MMIS in NA 
status 

• MMIS will add the case as an NA case

• Clients will display with the new “NA” in- 
grant code on MMIS
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DCMS is not going away

• DCMS is not going away completely
• DCMS will still work before the CM case 

information is sent to MMIS
• Be sure to check the SCMS screen 

before pressing {F9} and updating to 
MMIS
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FYI

• Sometimes real time eligibility will be turned off
• Usually real time eligibility will be turned off so 

that MMIS can add CM system end of month 
updates

For example: Compute deadline is January 27. Real 
time may be turned off January 28 

• CM will still be up and running, but updates will 
occur during the overnight processing
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